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SkyCommand Dealer Services October 2021 
The specifications and descriptions of products and services contained in this setup guide were correct at the time of  
publishing. Inner Range reserves the right to change specifications or withdraw products without notice.

Dealer Services 
June 2024 - Australia

Plan Inclusions Price Per Month Ex GST

Free Up to 10 User Accounts
Remote Control

Basic

Up to 20 User Accounts
Remote Control
Push Notifications
Email Notifications

Premium

Up to 50 User Accounts
Remote Control
Push Notifications
Email Notifications

Enterprise

Up to 500 User Accounts
Remote Control
Push Notifications
Email Notifications

SkyCommand App subscriptions
A SkyCommand App subscription can be applied to any Inception or T4000 
device through the SkyCommand Dealer portal. 

The SkyCommand app offers end users fully interactive control of their Inception 
systems as well as flexible notifications through its push notification service.

A T4000 or Inception can be enhanced by applying an App subscription to 
enable notifications and increase the number of SkyCommand user accounts.

Inner Range offer a powerful range of communications options including 4G data services, 
smartphone app remote control and app-based notification services using the Inner Range 
cloud.

To obtain a free SkyCommand Dealer account for your security installation buisness you 
can sign up for a dealer account instantly by registering online at: 
https://skycommand.com/skycommand/dealersignup

Contact Wesco Anixter 
Security Branches for pricing

$0 Per Month



Sk
yC

om
m

an
d 

D
ea

le
r S

er
vi

ce
s

2           
SkyCommand Dealer Services October 2021 
The specifications and descriptions of products and services contained in this setup guide were correct at the time of  
publishing. Inner Range reserves the right to change specifications or withdraw products without notice.

Plan Inclusions Price Per Month Ex GST

Basic
Up to 20 User Accounts
Remote Control
Push Notifications (max 5000 per month)

Premium
Up to 100 User Accounts
Remote Control
Push Notifications (max 10,000 per month)

Corporate
Up to 500 User Accounts
Remote Control
Push Notifications (max 50,000 per month)

Enterprise
Up to 1000 User Accounts
Remote Control
Push Notifications (max 100,000 per month)

Integriti Software App subscriptions
The SkyCommand app offers end users fully interactive control of 
their Integriti systems as well as flexible notifications through its push 
notification service.

By adding an app subscription through the SkyCommand Dealer 
portal to an Integriti system, users can control area's, doors and 
outputs and well as receive push notifications to their smartphones.

Contact Wesco Anixter 
Security Branches for pricing
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Plan Inclusions Price Per Month Ex GST

Basic

Ethernet Connectivity
Up to 20 User Accounts
Remote Control
Push Notifications
Email Notifications

Basic + Single SIM

Ethernet + Single SIM Connectivity
Up to 20 User Accounts
Remote Control
Push Notifications
Email Notifications

Basic + Dual SIM

Ethernet + Dual SIM Connectivity
Up to 20 User Accounts
Remote Control
Push Notifications
Email Notifications

Premium

Ethernet + Dual SIM Connectivity
Up to 50 User Accounts
Remote Control
Push Notifications
Email Notifications

Enterprise

Ethernet + Dual SIM Connectivity
Up to 500 User Accounts
Remote Control
Push Notifications
Email Notifications

Standalone T4000 App subscriptions
The T4000 can be used as a standalone 
communications device where 
professional monitoring is not required by 
the end client. 

By adding an app subscription or 
router plan to a T4000 through the 
SkyCommand Dealer portal the T4000 
will provide an internet connection for 
remote management of security systems 
or remote monitoring through the 
SkyCommand push notification service.

Contact Wesco Anixter 
Security Branches for pricing
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T4000 Router Subscriptions

Plan Description Price Per Month Ex GST

100MB

Ideal for Inception systems requiring 
web access for control, user 
management and occasional
maintenance.

500MB

Ideal for Inception systems requiring 
frequent web access for user 
management and maintenance.

Suitable for small Integriti systems 
requiring remote access for basic 
control, simple user management and
occasional maintenance.

1GB
Ideal for small Integriti systems requiring 
frequent remote access for control, user 
management and maintenance.

5GB
Suitable for larger Integriti systems 
with regular access for control, user 
management and maintenance.

10GB
Suitable for larger Integriti systems 
with heavy access for control, user 
management and maintenance.

50GB
Suitable for larger Integriti systems 
with heavy access for control, user 
management and maintenance.

The T4000 is capable of routing IP data over wireless cellular 
networks, allowing system integrators and end clients to remotely 
manage their security systems on sites that do not have local 
hardwired internet connection.

A router plan can be applied to both monitored and standalone 
T4000's providing 4G data allowance as per the below table.

Simply connect your Integriti or Inception controller to the T4000 
using a straight through Ethernet cable and then apply a data 
plan to the T4000 via the SkyCommand dealer portal. The T4000 
will route the panels SkyTunnel connection to the Inner Range 
SkyTunnel server, allowing any user with sufficient security 
permissions and an internet connection the ability to connect to the 
panel remotely.

Contact Wesco Anixter 
Security Branches for pricing


