
Click Here to See Returns and Warranty Policy Information
Click Here to see Warranty Reference Chart information
      I have read & agree to the CSD return policy

Central Security Distribution Pty Ltd
ABN 25 129 573 164
Ph: 1300 319 499

GOODS RETURN FORM

YOU MUST INCLUDE A COPY OF THIS FORM WITH 
YOUR RETURNED GOODS
A RETURN WILL NOT BE PROCESSED UNLESS ALL 
INFORMATION IS COMPLETED

Date:  ...............................................................

Account Code:  ...............................................    Contact Name:  .....................................................

Account Name:  ..............................................    Contact Number:  ..................................................

Email Address:  ..................................................................................................................................

Case Number (if known):  ...................................    Password for returned goods:  ..........................

Return Store:         Mulgrave              Tullamarine              Seven Hills  
                               Waterloo              QLD              SA/NT             WA             ACT

• CSD may allow returns for credit at its sole discretion, but in any event: (a) requests for return and credit must be made within 
30 days of invoice, and will be refused after 30 days of invoice.

• All claims for shortages must be made within 7 days of invoice.
• If goods are to be returned for credit due to incorrect supply or faulty goods, please return them to us by post and claim the 

cost of postage on your credit request. We will not be responsible for any other freight charges.
• Goods accepted back for credit may be subject to a restocking fee. All special order items CANNOT be returned to us.
• Please include a copy of this form with your returned goods.
• A credit will not be processed unless all information is completed.
• Please return goods to your local CSD Branch.
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